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I ssues solved in 6.1.2.70 Total: 45
Super Office SIX Subtotal: 45
Issue ID: 649
Title: Preferences - Functions - Disable company card dog ear
Description: 1. Read the description of the preference "disable dog ear"

--> observe that from the description it seems like you can specify a maximal number of Company cards
before the dog ear gets removed. thisisnot the case, you are only able to choose yes or no.

Type: Bug - Not released Priority: 3 - Medium
Product: Admin Component: Preferences
Function: Read / View

Issue | D: 1454

Title: SAINT: would be niceto have saint on travel...

Description: Wish to have SAINT working locally while on travel with possibility to regenerate counters and statuses.
FAQ: "Our status monitors and counters are not active while on travel ?'
Type: Wish Priority: 2 - High
Product: Travel / Satellite Component: General
Function: Read / View

Issue | D: 1580

Title: Travel - Central - Update:make message text more self explaining

Description: before central update a dialog is shown:

- central database available - do you want to update now.

Thisis misdeading for most user, because they click on yes not understanding, that the travel databaseis
deleted afterwards.

- It should be something like: central database available - do you like to delete the local database and go
on working with the central database.

Change "Die zentrale Datenbank ist verfligbar. Wollen Sie jetzt einen zentralen Abgleich durchfiihren?
into

»Zentrale Datenbank ist verfligbar, Méchten Sie Travel beenden?

»1hrelokalen Daten werden in die zentrale Datenbank geschrieben und anschlief3end lokal gel6scht”.

» FUr eine neue lokale Datenbank muss Travel neu gestartet werden.”

Type: Wish Priority: 3 - Medium
Product: Travel / Satellite Component: General
Function: Read / View

Issue ID: 2455

Title: Area Management - missing data

Description: 1. Create a new area, including the data from user one, loginrights to user
one

2. Create the prototype and start travel with user one

3. Start the SoAdmin and change the areadefinition (areainclude data from
user one and user two)

4. Write a DWN-file and read it into the travel database

5. Check the new companys (where User two is responsible) -> the
emailaddress and webaddresses from the company and persons are missing.

Note: Check the DWN-File, the emailadresses are missing, too.

Type: Bug Priority: 1- ReleaseKiller
Product: Admin Component: Replication
Function: Read / View

Issue ID: 2624

Title: No SAINT optionswill be replicated for Travel
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Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Configure SAINT with counters and status monitors
2. Goon trave

Observe that there are no status monitors or counters (the SAINT criteria
for search / sdlection won't work as well)

FAQ: "Our status monitors and counters are not active while on travel? "

Type: Bug Priority: 2 - High
Product: Admin Component: Status
Function: Read / View

SIX-3055

Mail Merge does not call Doc-Plugin

1. Install a second doc plugin for testing - one that does not store docsin so-arc
2. Associate second doc plugin with atemplate

3. Create a mail-merge doc using the template

4. Create a selection with a couple of members

5. Use the mail-merge task to create documents.

6. Open a mail-merged document.

--> observe that merge documents are not archived in the document archive as expected.

expected:
to have a preference to force all merged documents to be archived in document plugin as expected.
in some circumstancesit isalegal requirement to have exact copies of all documents sent.

Type: Bug Priority: 2 - High
Product: CRM Component: Document
Function: New / Insert

SIX-3244

Copylist for user is not handled when username is e.g. markus.schmidt

Users don't receive documents after SORTS has been running. Scenario:

1. users have loginnames like Firstname.Lastname

2. SORT from traveller islooking for the Copylist-Username.txt

3. SORTS (running in TGW) on the other side is generating this Copylist-Username.txt file, BUT in this
caseit only use the Firstname like Copylist-Markus.txt instead of Copylist-Markus.Schmidt.txt

Therefore the wishlist is not found and no documents are transferred.
If you rename the file manually it works!

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: Read / View

SIX-3793

Traveltransactionlog - udXXXsmall/udXXXlarge and prev_record id
If prev_record idisset to O instead of version of udef it will not get read into the database correctly.

Example:
4352;"udcontactsmall";1171485138;16777265;0;16777265;317;353;46;80;0;0;0;0;0;231,0;0;0;0;0;0;0;0;0
-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o-o.o.o.o.o.o.o.o.o.o.o.o.o.o.llll no,nn, llll,llll,llll nmo,n,nn,n
OOe+OOO O OOOOOOe+OOO O OOOOOOe+OOO O OOOOOOe+OOO O OOOOOOe+OOO 0. OOOOOOe+OOO 0. OOOOOOe+OOO
;0.000000e+000;0.000000e+000

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: New / Insert

SIX-3893

Vista, Smple MAPI: Not possible to retrieve/browse Simple MAPI mail from within SuperOffice when
no MS officeclient isinstalled
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Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:
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Simple MAPI when no MS office areinstalled on client:

On Vistathe MAPI function FindNext which are used to retrieve/get mail from the exchange server fails.
MS has fixed the problem internally and thefix is scheduled to be released with Vista service pack 1. MS
is also working on making a hotfix release before SP1

http://support.microsoft.com/kb/930279
Premier support case: SRZ070309000570

Create FAQ, needs SR1 for Vista

Type: Bug - Not released Priority: 2 - High
Product: CRM Component: E-mail
Function: System

SIX-3905

Udef field - adding a progld to afield, it will belost in thefirst conversion

The new database have a Progld field available on UdefField, but currently no GUI to changeit. Y ou may
add avaluetoit directly, and it should be kept for the lifetime of thisfield, but during thefirst convertion
the valueislost from the database.

1. add M1 to the udeffield.progld of afield of type short text (current version)
2. open admin and change the field from text to number

3 publish and check the udeffield table

udeffield.progid is empty for the new version of the udeffield

| expect it to keep the value |'ve added.

Type: Bug Priority: 1- ReleaseKiller
Product: Admin Component: Fields

Function: Edit / Change

SIX-3955

Special charactersas'@"' and'.' isnot allowed in userlD's with SQL 2005

1. start SO Admin

2. add new user, User Name

3. set e.g. nn@asa.com or just try nn.mm

4. message: Unable to create database user. Database error while executing statements to create a new
database user.

(att. extended logfile)

Type: Bug Priority: 1- ReleaseKiller
Product: Admin Component: Users

Function: New / Insert

SIX-4021

Cross table report shows wrong value / row with cryptic label

1. create a crosstable (see att. crosstable)

2. rightclick, view

Observe that thefirst 5 rowsin the report are not related to a company. When you try to search those
records in SuperOffice with Freetext search these rows/data are connected to a company.

See also att. snapshot of reportview.

Type: Bug Priority: 2 - High
Product: Reporter Studio Component: Generd
Function: Read / View

SIX-4100

Sdle - Total cost error



http://support.microsoft.com/kb/930279
mailto:nn@asa.com

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

In 6.1, when adding a new sale, if an amount is entered into the total cost
field before a sale amount, the result is as shown below. If you then tab
from the total cost field, 1.# also appears in the sale amount field.

See att.

Moreinfo:

Seemslikeit is also possible to save a sale record with these values and then it is not possible to generate
prototype.

(see att. logfile when generating prototype)

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Report

Function: New / Insert

SIX-4127

Area Management - prototype will not contain any Appointments or Documentsiif just some of the
associates data is choosen

1. open SO Admin - Replication - Define Areas

2. create a new Area and some of the available associates data to be included

3. set one or some of the associates to have access to this area

4. ok and generate prototype for this area

Observe that the prototype does not contain any records for tables Appointment and Document!

FyYl!
If the areais changed to include 'All data' the protoype will have records in tables Appointment and
Document

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: New / Insert

SIX-4158

Setting target to a webpanel no longer works

Just trying to port an app across to SO6.1 and getting an error when trying to move between browser
panels. If | have a page in the company archive which includes alink like:

< A href="2.htm" target="browserpand .wintwo" >GoTo Two< /A >

and | click it, it opensin a new window (note I've tried this with target="browserpand.wintwo" and that
doesn't work either). Links to navigate to a company card or a project etc work fine as usual, just when |
try and target a web pandl.

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Web panel
Function: Open

SIX-4160

Upgrade del etes userdefined importrel ation records

From 6.1 we no longer delete the importobject and importfield records belonging to userdefined tables
(seeid 3090). We do unfortunally still delete the importrelation record, so if this returns any results:
select * from crmb.importrelation where foreignkey in (select dbfieldid from

crmb.importfield where tag like 'udef%') on the database before upgrade, make

sure you have a backup of these records so you may insert them again.

From 6.1 we now make sure to delete only our standard fields, so if you look at

the |_ImportLocal eText.imp table found in SuperOfficelinit of a 6.1

installation you will see that we have added the

"truncate field tag XXX" for all our built in fields on ImportObject and

ImportField. We need to to something similar with importrelation, however, here the source or target if
pointing to a builtin record must be updated with the new importobject_id.

See screendumps

Quick fix for SR1 of 6.1: Update from 6.1 to SR1 will not update systemtables for
importrel ations/importobject/importfiel d/importdefaul t/l ocal etext. See also bugid: SIX-4161
Note - new bug added so thiswill be solved in 6.2 aswell.

Type: Bug Priority: 1- ReleaseKiller
Product: Setup Component: Generd
Function: New / Insert
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Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:
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SIX-4161

Update section in SOTables.ini

Do we redlly need to update like addressformat when updating to a new release of SIX.One, each time we
dowe are killing al the custom addressformats in the customer database.

Update from SIX.One to SR1 will now only update with the impfiles for
UA=c:\test\sr 1\Init\I_Preferences.imp
UB=c:\test\sr1\Init\I_UdListDefUpgrade.imp

There are updates to the preferences to add the builtin, it will not remove any user defined preferences
(whereisbuiltin=0 in prefdesc) and it will not delete anything in prefdescline (but |eave orphan records
pointing to non-exisiting prefdesc records. Note - thisis not a problem)

Type: Bug Priority: 2 - High
Product: Setup Component: Generd
Function: Read / View

SIX-4177

SO freezes WebPanels after using 'External users application

PS! this database has 7900 associates

1. create a webpane, e.g. fetches information from 'gule sider

2. open SO client and turn from company to company, see that info from 'gule sider is updated from
company to company

3. goto Company - External users, change e.g. password for one exrternal user and save

4. when you now turn from company to company the webpanel freezel If there was content in the
Webpanel beforeit freezes, it ill isvisible (and shows the data for the previous contact even if | change
to

another contact).

You haveto restart SO to "unfreeze" webpanels

Seems like this has something to do with the huge number of associates.

Type: Bug Priority: 2 - High
Product: CRM Component: Generd
Function: Read / View

SIX-4183

Problem when trying to open archived e-mails twice

SuperOffice SIX.One [v6.1.01.540]

Windows Server 2003 Standard Edition R2

Happens on all pc's with Office 2007 installed.

We have a problem with a customer who is on SIX.One with

Office 2007. When any user tries to open an archived email in
SuperOffice they can accessit without a problem. If you close the email
and then try to access the same archived SuperOffice email you get the
‘cannot open file' error which usually means that thefileis already
open either on their PC or another person has opened it on another PC.
When we check the 'Open Files view on the server you are able to see
that the file that was opened is still saying open by the first user.

The locked file then clears but takes up to 5minsto clear. During which
time users cannot access this email.

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: E-mail

Function: Open

SIX-4191

PrefDesc table has truncate table set in the imp-file, even it has builtin field




Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:
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1. When upgrading from SIX to 6.1 it seems custom preferences are truncated in prefdesc table
2. prefdesc has the builtin field
3. Shouldn't TRUNCATE_BUILTIN have been used in the impfile to avoid deleting others preferences?

Need to add isbuiltin=1 to impfile...

Type: Bug Priority: 2 - High
Product: Setup Component: General
Function: System

SIX-4205

Data on Company/Person UDEF's not visible if just some of the associates data is chosen for the Area
1. create some udefs on Company and Person

2. log on as person 1 and write some data in the fields, person 1 isalso Our contact

3. open SO admin and create an Area with data of person 1 and person 2, these 2 also have login rights
4. create satellite

5. log on to the Satellite with person 2 and open the Company with the written Udef data

Observe that no dataisvisible

6. do some changes centrally on the same fields, create a dwn-file, see that the file contains an 4608
(udpate) on the fields

7. anyway after reading the dwn-file, still no data visible on these fields

| have tried the same thing as for 1D:4127, generate a new Sat. containing all data, then it's OK!

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: Read / View

SIX-4242

Conflict handling in diary

How to reproduce this bug:

1. Login to SuperOffice

2. Gotodiary (day)

3. Plan an appointment which conflicts with the appointments already there. (drag an appointment over
the exigting one)

Observe that:
There's no exclamation mark next to the planned times when the appointment dialog shows up, where it
wastherein 6.0. Even if | close down and re-open it's not marked as conflicting with exisiting.

| expected:

An exclamation mark along with the next first possible timeframe for the usersin question.
Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Appointment
Function: New / Insert

SIX-4259

The values in udappnsmall(large) and uddocsmall(large) are not replicated when you use
areamanagement

Using 6.1.1.540

Create an area where only the users data should be available
Create userdefined fields on both appointment and document

Perform alocal update

Centrally - add a new document and appointment on one of the travelusers company cards and fill inn
values for the udef fields.

Write an update to the travel user and observe that the file is missing information on the records for
udappntsmall, udappntlarge, uddocsmall and uddoclarge. The insert records are found in
traveltransactionlog but not written to the down file.

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: New / Insert

SIX-4266

Events : OnSelectionMailMergeStart must have correct Selectionld




Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Thisisalready fixed in Main, has to be merged into Main.Unicode (patch?)
P4 changdlist no: 45184

Type: Bug - Not released Priority: 2 - High
Product: CRM Component: Appointment
Function: System

SIX-4281

Area management - udappntsmall/large record not always replicated
Create a new area, with the data inclusion = travel user + 1 additional user. Make sure follow ups have
userdefined fields.

Go on travel

Centrally: Log in centrally with the user whos datais also included in the area and create a new
appointment on a company with an owner included in the area. Add values to the userdefined fields and
write a dwn-file for the travel users.

Open the dwnfile and observe that the record for udappntsmall is missing.

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: New / Insert

SIX-4290

Udef type 'date’ and 'unlimited date' does not work

Two date udeffields (date and unlimited date) created on Contact (same result also on Project)

Result on SQL Server 2005:

1. insert some dates in past and future for both date types on Contact and Project

2. search on Contact Date e.g. 01.01.2007 will give you totally wrong result

3. search on Contact Date after e.g. 31.12.2006 will give you totally wrong result

4. search on Contact Date before e.g. 31.12.2008 will give you totally wrong result

5. search on Contact UnlimitedDate e.g. 01.02.2007 will give you no date, correct!

6. search on Contact UnlimitedDate e.g. 12.07.2007 will give you the correct contact

7. search on Contact UnlimitedDate between e.g. 31.12.2006 - 31.12.2007 will give you the correct result
8. reporter, search on Contact Date e.g. 01.01.2007 will give you correct result

9. reporter, search on Contact Date after 31.12.2007 will give you correct result

10. reporter, search on Contact Date before 01.01.2008 will give you correct result

11. reporter, search on Contact UnlimitedDate e.g. 12.07.2007 will give you correct result

12. reporter, search on Contact UnlimitedDate between 01.01.2007 - 01.10.2007 will give you correct
result

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Generd
Function: Read / View

SIX-4294

Dyn Sel Crash (Internal Red Alert?)
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Description:

Issue ID:
Title:

Log in to database: dev-kalle, selection userid: torsundb no password.
Selection: Dassen (Dynamic)

Refresh archive

Observe: Kaboom!

cw: Old Contact Search bug (i.m.o) - There are a number of issuesin Contact Search that we have kept
postponing.

What happens hereis:

- SSelectionMember Data(SHDatabase& i_HDb, SContactltem* i_pltem) is called.
Thereisadiscrepancy in i_pltem between its numReturnFields member (16) and its value array which is
set up with a maximum of 15 items.

Eventually, item no 15 is retrieved which will index outside the array of SvStr.

Using this base | was also able to reproduce this using our main.unicode branch.

These issues have normally had to do with the number, type and order of the criteria.

What we have hereis:

1. Kundeansvarlig Er likl Marianne Urdahl

2. Kategori Er en av Intern, Key Account, Konkurrent, Managed Account, Partner, Prospect, SMB A,
SMB B, SMB C, Settemerket, Suspectg

3. Posigon Er en av Avdelingd edel se, Divigonsedelse, Enkeltmannsforetak, Medarbeider, Toppledelse
4. Antall ansatte Er en av 0,1,10-19,100-199, 1500 (***1000- EOL 1500!!), 2-4, 20-49, 200-350,
351-500,5-9, 50-99, 501-999

5. Fylke Er en av Akershus, Finnmark, Hedmark, Hordaland, Mare og Romsdal, Oppland, Oslo,
Rogaland, Sogn og Fjordane, Sar-Tranddag, Telemark.

*** Observe: 1500 isin reality one row with 1000- and a next row with 1500.

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Sdlection
Function: Read / View

SIX-4351

Wrong activity displayed in the Activities tab (booking shows resource appnt instead)
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Description:

Issue ID:
Title:
Description:

Issue ID:
Title:

1) Generate a new 6.1 database
2) Add a few resources to the Resource list

3) Start SuperOffice, create an activity and invite a customer and
aresource

4) Save the activity and refresh with F5

Observe the wrong activity is displayed in the archive. The ID column
has the resource as the owner and not the associate. It doesn't matter

if you are on SQL 2000 or 2005 and it seemsto be a problem only in 6.1,
notin 6.0.

The consequence is the activity shown in the archive is not editable and
it isnot possible to complete it.

Another symptom isif you delete the activity, only onerecord is
deleted and after you refresh the activity isthere again, but with a
different contact. It depends on how many people/ resources you invite.
It isvery nicdly visibleif you disable the invitation filtering.

Expected: the correct activity with the associate as the owner is
displayed in the Activities

NB: A customer with 130 users with the database upgraded from 5 to 6 and
to 6.1 has highlighted the problem. | can't replicate the problem on an
existing database but the same is happening on a new database.

Attached a testdatabase, username/password = aa/
Observe that the activityarchive looks ok until you refresh it.

Type: Bug Priority: 2 - High
Product: CRM Component: Appointment
Function: Read / View

SIX-4360

Error 'Invalid vector <T> subscript when clicking Find button
When clicking 'Find' button | get this errormessage:
"invalid vestor <T> subscript"

See att.

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Generd
Function: Find / Search

SIX-4398

Processblock situation on SQL server 2005
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Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

This only happens under SQL 2005. The following description is reproducible at the customers database.
They use MS SQL 2005 with SuperOffice 6.1.0.540.

Description:

1.) You start SuperOffice and open a company with much activities (2000 or more) SuperOffice ASA card
in our production database is a good start.

2.) Go to the activity archive, and while SuperOffice loads the activities you press ESC to cancel the
loading.

After this action the task in the SQL Server for loading the activitiesis ill there and on hold (the select
statement to show the activities)

3.) Now you change to your calendar and tick on "finished" Checkbox for one of your To Do’s. You see
that SuperOffice hangs up (at our customer the user who did this blocks EVERY other user).

When you change to another customer and not into your calendar everything isfine.

Type: Bug Priority: 1- ReeaseKiller
Product: CRM Component: General
Function: Edit / Change

SIX-4404

Ribbons > Error message in Outl ook

1. Install the latest SuperOffice and ensure that the version of the file SOSOUTL.dIl is6.3.0.3.
2. Open Outl ook

3.

--> observe that
You get the following error message before Ribbons is removed from Outlook: " Super Office Ribbons
needs SOS0OUTL.dIIl version 6.2.0.170 or newer."

Type: Bug Priority: 1- ReleaseKiller
Product: Ribbons Component: Outlook
Function: Open

SIX-4423

Area Management - UDContactSmall data not replicated if Area hasfiltered data

1. SO Admin - make sure there are Udefs on Company

2. SO Admin - create Area with one users data, one user assigned to this Area

3. create some companies, our contact set to the Area owner, and fill out the udefs with data
4. generate prototype for the Area

5. perform Local Update for the user

6. open SO and observe that no company udef isvisible

PS! if you centrally change our contact to the Area owner for a company, then write dwn-file, this
company udefs will be visible after reading the .dwn-file!

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: Read / View

SIX-4424

Area Management - change of an Area (filtered) will NOT replicate all data for these companies
1. SO Admin - create Area with one users data, one user assigned to this Area

2. create some companies, our contact set to the Area owner, and fill out the udefs with data

3. generate prototype for the Area

5. perform Local Update for the user

6. open SO and observe that you have only your companies, ok

7. SO Admin - change the Area and insert another users data, save

8. write anew .dwn-file

9. read the .dwn-file and observe that you got the other users companies but under activities only
documents are visible. It was al so appointments, tasks, salesthere.

| expected to see all data on the companies,|

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: Read / View

SIX-4426

Hide project pand and archive email - Nothing happens
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Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

thereis bug with the Outlook Mail Link and the functional rights. Here isthe way to reproduce it:

1. Make sure that your OML works proper

2. Open the Admin and set for your role the functional right "Hide Project screen” to "Thisrole can'
3. Try to archive aemail --> nothing happen

4. Change the functional right back to "Thisrole can not"

5. Tryit again, it works

Logdfile:

[09.11.2007 11:54:37] MailArchiveHe per - Error occurred in ArchiveDocument: Accessis denied.
Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: E-mail

Function: New / Insert

SIX-4448

RecurrenceRul e record not replicated from sentral to satellite

Area definition - you + some other users data included, just other users have login rights, you have login

rights to central database.

1 - Centraly - create a new booking, invite area users to your meeting and set recurrence to repeat 4
times.

2 - Write downfile

3 - on Satellite - read downfile and observe the invitation dialog pop-up.

4 - Observe the Accept all button is missing.

Check downfile - recurrencerule record is missing

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: New / Insert

SIX-4489

Ribbons - install from unicode version results in active add-ins but no visible SO ribbons
1. Uningtall 6.1 ribbons

2. Ingtall 6.2 ribbons from a 6.2 program directory

3. open word

--> observe that no SO ribbon isvisible
4. Open Trust Center and Add-ins
--> observe that SuperOffice ribbon is an active add-ins

Type: Bug - Not released Priority: 1- ReleaseKiller
Product: Ribbons Component: All ribbon modules
Function: System

SIX-4682

Field levd replication of user defined fields (sale, company, contact)

SuperOffice 6.1 SR1 - Release Notes
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Description:

Issue ID:
Title:
Description:

Issue ID:
Title:
Description:

Issue ID:
Title:
Description:

Issue ID:
Title:

1. Turn on field level replication for all fields (company/project/contact/sale) small and large
2. Make area with only the user assigned datain it

3. Generate prototype and go on travel

4. Create a new company, contact,

--> observe that

1 - appointments and documents does not have the option to turn on field level replication (missing
feature) -> fields are not replicated

2 - fields are not replicated correctly when updated centrally, have updated both small and large for all

entities (except project) in this dwn file and they are not read into the travel database correctly. Some are
missing all togheter, and appointment/document just overwrite the current record (as expected since there

isno preference to set field level replication for appointment and documents
(I expect project to behave the same way since all other enabled field level replications do)

Attached are screendumps of central and travel data, and aso the database 1've been testing on.

This must be appended the 6.0.30.280 and 6.1.1.1035 hotfix

Type: Bug Priority: 1- ReleaseKiller
Product: Travd / Satellite Component: General
Function: System

SIX-4701

Addressformat Canada iswrong

1. Change the addressformat end to <cszc>[\n]<cnt?> so it takes the province and so on correctly
Type: Bug Priority: 2 - High

Product: CRM Component: Appointment
Function: System

SIX-4707

Sending MailMergevia FAX - Crashing SO

How to reproduce this bug:

Log in to SuperOffice

Create a Merge Draft document for a FAX Mailing
Create a selection

Use the selection to perform a MailMerge

At the last step of the MailMerge choose “ Send as FAX”
Click Finisch

ok~ wWdPE

Observe that:
SuperOffice will give an error and crash hard.

(Attached a sybase db with username/password = fax/fax)

Type: Bug Priority: 1- ReleaseKiller
Product: CRM Component: Selection
Function: System

SIX-4750

SR1 cd image gives you the possiblitiy to install on Japanese
Make sure the Japanese languagefil es are removed from the cd image.

Type: Bug - Not released Priority: 1- ReleaseKiller
Product: Setup Component: Generd
Function: System

SIX-4785

Update is not changed to insert (udxxxsmall/large)

SuperOffice 6.1 SR1 - Release Notes

12



Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

Issue ID:
Title:

Description:

up/dwn files - type 4352 should try 4608 and vice verca if records does exist/not exist in target, but for
udef it fails.

Logdfile:

Field resolution selected for table 35, record 16777219, but no mask data. No resolution will be done,
replicated data wins on entire record.

. Src: SFiedConflictResolver::ProcessRecord at .\FieldConflictResol ver.cpp v#3 line 97

080116 23:03:39 MHR Field resolution selected for table 36, record 16777217, but no mask data.
No resolution will be done, replicated data wins on entire record.

. Src: SFiedConflictResolver::ProcessRecord at .\FieldConflictResol ver.cpp v#3 line 97

But I'm still missing table 35, record 16777219 in my target database, down to satellite ALL udefs are
missing for company, project, appointment, sale and document when | try to change insert to update by
changing the up/dwn files to simulate this behaviour.

Type: Bug - Not released Priority: 1- ReleaseKiller
Product: Travd / Satellite Component: General
Function: System

SIX-4799

OML would fail on archive if mail size exceeded 33.554.432 bytes

OML would fail on archive if mail size exceeded 33.554.432 bytes, and the preference "Warn me when an
e-mail islarger than..." wasturned on

Changdlist 45556 on main branch.

Type: Bug Priority: 2 - High
Product: CRM Component: E-mail
Function: System

SIX-4800

Email - timeout preference should be availablein client as well

Timeout preference (Number of seconds that SIX.web will wait for the mail server to finish processing a
request) should be available from client aswell, user need to control it because different users may use
different connectiong/different servers.

Type: Bug - Not released Priority: 2 - High
Product: CRM Component: E-mail
Function: System

SIX-4803

Updates on blob (not supported) cause Asynchronous error when reading
Only insert and deletes are supported by the replication system, but if an update is found in the up/dwn
fileit should not crash with asynchronous error.

Type: Bug Priority: 1- ReleaseKiller
Product: Travel / Satellite Component: Generd
Function: System

SIX-4805

Write up/dwn file, |oose precision on double

1. Add a new sale with amount like 0,123456789

2. Write dwnfile

3. Open and observe the amount is changed to 1.234568e-001

Type: Bug Priority: 2 - High
Product: Travel / Satellite Component: Generd
Function: System
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